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IT Employers in the UK Plan
Robust Hiring Throughout Q4

Q4:

ManpowerGroup
Employment
Outlook Survey

O

80% of IT organisations |

in the UK report difficulty
filling open roles’

Top IT staffing priorities
remain Cybersecurity,

Technical Support, and
Customer Experience?

IT employers anticipate
a Net Employment
Outlook of +34% :

The UK IT Industry Employment Outlook

Used internationally as a bellwether of economic and labour market trends, the Net Employment
Outlook - calculated by subtracting the percentage of employers who anticipate reductions to
staffing levels from those who plan to hire — now stands at 34%

|
+34% \

Net 49% 15% 33% 3%
Employment
Outlook
in UK
Plans to Keep Workforce Undecided
Levels Steady

Plan to Hire Expect a
Staffing Decrease

Changes Over Time
IT hiring demand has declined 9 percentage-points since Q3 2023 and level with Q4 2022
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Hiring Expectations for October - December
Countries in the Americas and Northern Europe expect the strongest IT hiring in Q4 2023

The Netherlands [N 27
Ireland [ 26
Colombia | 25
Slovakia [N 25
Canada | 24
Switzerland [ 24
Taiwan [ 23
Austria [N 21
Spain | 20
Hungary [ 18
Argentina [N 17
Belgium [ 17
Poland [ 16
Romania [ 16

rerv I 37
South Africa [ 37
Germany [ 36
Hong Kong [ 35
Tarkiye | N 34
N e
Guatemala [N 33
Greece I 32
Japan |G 32
Singapore |GG 32
Czech Republic [N 30
Sweden I 30
Australia [N 29
taly [ 29

puerto Rico |G 57
vs. T 56
Mexico NG 53
Norway (NN 53
Panama | 50
Finland [ 48
Portugal GGG 47
Brazil |GG 46
—
Israe! | 41
Global Average |G 39
France || 38
china |GG 37
Costa Rica [N 37

The IT Industry’s Priority Staffing Needs

Top 5 Top 5 Approaches to

Staffing Priorities:

1| Cybersecurity, 34%

2 | Technical Support, 32%

3 | Customer or User Experience, 31%

Database Management, 27 %

Customer Relationship Management Systems, 25% 5%@

Address Tech Challenges:
1 | Train & Upskill Current Workforce, 50%

Hire New Workers with the Required Skills, 46 %
Invest more in Automation, 39%

Reskill Workers and Move into IT Roles, 39%

Hire Short-term Staff (freelancers, contract workers,
etc.) to Fill Any Skills Gaps, 38%
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90%

Work-Life
Balance

aya

30%

Increasing
Efficiency of
Existing Tech

® 21%

Leveraging
New, Al enabled
Tools

34%

Clear Goals
& Objectives

©

29%

Effective
Communication
& Collaboration

8

19%

Growing
Adoption of
Existing Tech

32%

Professional
Development

QW 29%
@ Positive

Work Culture

2220 15%
G\_{/:ﬁ In-person

Collaboration

35%

2 26%

N\ 25%

@92‘ Active Learning

& Curiosity

Creativity &
Originality

000

Initiative
Taking

i) 28%

/T

Teaching &
Mentoring

00 Y 24%
ﬁ Collaboration
& Teamwork

Leadership &
Social Influence

PERMANENT WORKERS

6@ -1%

Decrease

37%

TEMPORARY WORKERS

-6%

Decrease
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44%

GIG WORKERS

.
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98%

-8%

Decrease

Have a minor
criminal
record

Suffer from
disabilities or
chronic illnesses

Don't meet all the
soft skills
requirements

Have been
long-term
unemployed

Are from Have been
underrepresented unemployed due
or marginalised to caretaking

communities responsibilities

Have non-linear

career paths or

multiple career
changes

Are older, and Don't meet all the
seeking employment technical skills
or career changes requirements

Recruiting

BABY BOOMERS

Retention

26%

Retention

Upskilling & Reskilling
21%

MILLENNIALS

Stay Connected: m ﬂ n

‘or more insights, visit experis.co.uk
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Talent Solutions
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https://www.linkedin.com/company/manpowergroup/
https://twitter.com/ManpowerGroupUK
https://www.facebook.com/ManpowerGroupUK
https://www.instagram.com/manpowergroupuk/



